IMS Packaging Services

Whichever Systems Management tool is used in your environment, having an optimized packaging

solution for automating the distribution of software is pivotal toward achieving a level of maturity that

supports IT business objectives.

Whether the requirement is to safely deploy applications en-masse across large and distributed

environments or simply supporting the Service Desk with enhancing first line call closure rates for requested

and authorized applications; the concept of having a reliable, high-value, high-quality packaging solution

is critical.

Q: How can your organization acquire conflict free, deployable, optimized software
packages whilst avoiding the common pitfalls associated with repackaging software?

A: NetworkD Infrastructure Management Services (IMS) Packaging Service

In order to achieve any level of Systems Management Maturity from an Application Management

perspecfive, a Best of Breed packaging capability is pivotal; the industry standard is MSI.

NetworkD IMS offers a high-quality, highly competitive packaging inferface with our partners in order to
meet the needs of large and small organizations alike. We recognize that regardless of the size of the
organization, the concept of ‘Software Packaging’ remains a requirement often differing by volume alone.

Our packaging feam consists of a structured group of highly experienced engineers whose values are

fully aligned with that of the NetworkD core business. With years of packaging experience, we combine
the efficiency and expertise of our specialized global software packaging team with the responsiveness of

your own engineers.

IMS Packaging Service Benefits

B Besf Practices — VWe make a point of recognizing precisely what ‘Best Practices’ in this area

represent and infegrate them info our model.

®  Knowledge and Capability — Comprehensive VWindows Installer knowledge and capability.

B Resource Capability — Highly experienced resources resulting in the most cost efficient delivery.

B Exploited Toolsets — Best of Breed packaging toolset and Systems Management toolset for all levels

of testing and quality assurance.

m  Sireamlined Release Procedure — All packages are deployment tested immediately prior to release

allowing for simple integration into the Systems Management foolset and associated functionality.

For more information on NetworkD Infrastructure Management Services visit

www.networkd.com/infrastructure_management_services. himl
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