NETWORKD'

DEFINE. DESIGN. DEPLOY"

LANDesk « v8.8 Rapid Update™

What is a Rapid Update™?

Rapid Update™ is a highly focused service offering provided by NetworkD that was created for
previous or current NetworkD clients and designed t o upgrade their LANDesk® infrastructure to v8.8.
This offering includes five standard technical cons ulting days.
Start Taking Advantage of LANDesk @ v8.8 in Only Five Days
x Added Flexibility for Software License Monitoring - LANDesk ® now provides the
flexibility to better organize your SLM inventory a nd tracking.
x Enhanced Macintosh Remote Control - Take advantage of being able to remote control a

Windows ® or Macintosh ® based agent from a Macintosh ® device.

x Scalable Inventory Server Service Model - Provides inventory service performance that's
up to 30% more efficient than other options and inc ludes the ability to utilize between one

and eight threads.

x Process Manager Integration with Patch Manager - Take advantage of Process Manager

for automating your organization’s Patch Management

Rapid Update™ Onsite Technical Services Include:

X Installation and optimization of LANDesk® v8.8 with the most current updates and

NetworkD'’s proven configuration best practices

x Full functionality testing of all basic LANDesk® v8 .8 Features

x Upgrade of one LANDesk® Client Deployment Service C entertovs.8 '

x Review and update of existing client deployment mec hanisms previously implemented by
NetworkD

x Creation of one MS Windows® Agent Configuration cus tomized for the environment

x Live pilot client agent deployment on up to a maxim um of 20 target MS Windows® devices

x Production client agent deployment on up to 50 addi tional clients

x Demonstrate basic OS Deployment methods using v8.8 with either the DOS boot media or

WinPE boot media "

0 PXE boot menu functionality ™ deploying one non-hardware independent image
x Update of NetworkD’s standard level of deployment d ocumentation
These Services are also Recommended with the Rapid Update:

X LANDesk® Health Check



x LANDesk® core functionality best practices review

x Verification that all technical functionality is pr operly optimized for use

x Recommendations for improving under-utilized portio ns of LANDesk®

x Benchmark use of LANDesk® against industry peers

iv

x LANDesk® Management Suite v8.8 Intro 5-Day Course

To learn more, visit us online at www.networkd.com __ or contact your account manager.

' Only applicable if one or more Client Deployment S ervice Centers are currently implemented in the env ironment.

i 0S Deployment technical services will be performed either with an existing client image, or a single hardware platform beta image
created only for the Rapid Update Offering. This i mage will not be suitable for production environmen t deployment.

" Target hardware must support PXE boot services.

" NetworkD is an Authorized Training Center for LAND esk. Our factory-certified instructors have the cr edentials and skills to provide you
with a highly valuable learning experience. Networ kD realizes that training is a critical factor in a chieving success. The LANDesk
Management Suite Desktop Management Suite 8.8 cours e will be a five day class offered at our facilitie s on the west and east coasts of

the United States as well as Germany, France, and t he United Kingdom.



